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KEY TAKEAWAYSKEY TAKEAWAYS

THE NEUROLINGUISTIC
PROGRAMMING
COMMUNICATION MODEL

WHAT IS NLP?
Neuro-Linguistic Programming (NLP) is a psychological approach that emphasizes how we can use the
basic language of our minds to consistently achieve results. Simply put - its the users manual for the
subconscious mind. Everything we perceive comes in through out senses, is deleted, distorted or
generalized through our internal filters and turned into an internal representational or mental image. 

COMMUNICATION CONSISTS OF...COMMUNICATION CONSISTS OF...
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7% words we use
38% tone (tempo, speed, pitch, volume)
55% physiology (posture, gestures, breathing)

PRIMARY REPRESENTATIONALPRIMARY REPRESENTATIONAL
SYSTEMS INCLUDE:SYSTEMS INCLUDE:

At any given time, we are consciously
only able to comprehend/take in  5+ or -

2 (7 or 9) chunks of information 

WAYS TO BUILD RAPPORT:WAYS TO BUILD RAPPORT:



CONTACT Brittany Freeman

Email: befreemindset@gmail.com /

bfreeman@crohnsandcolitis.ca

NLP MODEL OF COMMUNICATIONNLP MODEL OF COMMUNICATION
Ours minds run the information through a series of
filters and deletes, distorts, or generalizes so that we
can focus on only what’s important.

…These filters dictate what makes it from the outside
world into our neurology. 

Our minds take that filtered information and make an
internal representation of it that can be visual, auditory,
kinesthetic, or auditory digital (which refers to our self-
talk).

We don’t process information in words… we process it in
symbols and mental IMAGERY. Our minds change
symbols into language for us to be able to store it. 

IMPORTANT FACT: 
Our subconscious mind can’t process negatives
because it can't create an image for it - words like not,
don't, shouldn't, couldn't, can't cannot be turned into a
symbol or image.

If I say, “don’t think of the pink rhinoceros,” you’ll think
of it, because in order to even comprehend those
words, you had to create a picture of it in your mind.

THE 4-MAT LEARNING SYSTEMTHE 4-MAT LEARNING SYSTEM
 Why and Why Not learners
value DISCUSSION. They
account for 35% learners

Asks: Why would I want to know this?
Why are we focused on this? Why is it
important?

What and What About it
learners value
INFORMATION. They account
for 22% learners

Asks: What are the essential details I
need to know? What are the fact?
What are you talking about?

How / How Does it Work
learners value MENTORING.
They account for 18%
learners

Asks: How will it work for me? How
can I use it? How do I do it?

What If learners value SELF
DISCOVERY. They account
for 22% learners

Asks: What if I do use this
method/technique? What might be the
result if I use this information?


